
COVID-19 Safety Steps 

Before you attend: 

1. If you have any symptoms at all of COVID or are feeling unwell please stay at home and 

access the class via the online service, anyone showing symptoms will be sent home; 

2. Please ensure you use the toilet before leaving home; 

3. Please ensure you wash your hands before leaving home; 

4. Please ensure you are wearing a clean uniform, there will no longer be the facility to change 

on site. In bad weather it is suggested you wear tracksuit bottoms or similar over the top of 

your uniform bottoms – anyone attending in a uniform that is deemed not to be clean will 

be sent home; 

5. Ensure you have a full water bottle(s), with enough water to last the lesson and that it has 

your name on it. There is no facility for water to be provided during class; 

6. Do not bring anything to class that is not required for training (toys, food, bags etc.) unless 

absolutely necessary. This includes Chuldow Sparring Equipment as we will not be sparring 

until further notice (we will notify everyone should this change); 

7. Please ensure you/your child is wearing slip on or Velcro shoes or flip flops/Crocs. You will 

need to leave the building promptly after class. 

 

Entering the Building: 

1. No-one will be allowed to enter until the previous class has completely left the building. 

There will be a clearly visible sign displayed in the window advising whether the queue is 

currently for picking up or dropping off. Do not join the queue until it is appropriate; 

2. When queuing do so along the front of the Chuldow building, maintaining social distancing. 

If the queue is long it may be worth staying in your car until it goes down; 

3. Social distancing markers will show the start of the queue inside the building. Once the first 

queue space is free you can enter.  

a. If you need a parental buzzer* please join the queue leading to the desk with your 

child. Once you have your buzzer remove your child’s coat and shoes, ensure they 

use hand sanitiser and send them onto the mats. They should bow on and take the 

next available space on the mats, not queue at the edge; 

b. If you do not need a parental buzzer then remove coat and shoes, apply hand 

cleanser at the dispenser and take the next available space on the mats (stand on a 

RED mat). Bow on but do not wait at the mats edge; 

c. Parents please take your buzzer if you have one and proceed out of the building 

taking coat and shoes with you; 

 

*Under 10s (Parental Buzzers): 

1. Parents of under 10s must take a buzzer; 

2. Parents must remain within the car park area at all times; 

3. Parents agree to respond (ie come to the building) immediately when buzzed; 

4. There will be a zero tolerance policy for breaches of the above. Anyone not answering a 

buzzer not be permitted to continue attending in person. The impact of staff having to 

handle toilet and other hygiene requirements for your child is too great. 

  



*10+ (Parental Buzzers): 

1. Parents of children 10 years and over can choose to take a buzzer; 

2. If you do not take a buzzer you accept that your child is responsible for sanitising the toilet 

area prior to use and for washing their own hands etc. We will not monitor your child in 

using the toilet; 

3. If you take a buzzer you agree to stay onsite and answer promptly; 

4. Should you not answer promptly we reserve the right to allow your child to use the toilet 

without supervision. 

 

Toilet: 

1. Under 10s must be supervised by a parent or carer when using the toilet; 

2. There are only two toilets so only two students will be allowed to go through to use them 

(plus a parent/carer if required); 

3. Enter the toilet, apply cleanser from the dispenser to a tissue and clean the seat, flush 

handle and exit door handle. Place the tissue in the toilet; 

4. After use flush the toilet and wash your hands for 20 seconds using hot water and soap; 

5. Exit leaving the door open. 

 

During Class: 

1. Students are asked to remain 2m from each other at all times; 

2. Parents of younger children accept that  breaches of this may occur between peers, this will 

be dealt with by instructors but parents accept that they must prepare their child for class 

and encourage them to not get close to others; 

3. Parents understand that instructors may need to make physical contact with their child 

where necessary but that this will be avoided as much as possible (see below); 

4. Children who are found to be unable to maintain social distancing may be asked to go back 

to online training following discussion with the parent; 

5. Instructors will clean their hands before each class; 

6. Instructors will have a mask and will don this should they need to approach a student; 

7. Should an instructor need to touch a student they will cleanse their hands afterward to 

ensure no cross-contamination and that hands remain clean throughout class; 

8. Equipment that is held will be sanitised before use; 

9. Students will be sent for breaks in small numbers so social distancing can be maintained in 

reception; 

10. The mats and touch surfaces will be disinfected after each class. 

 

  



After Class 

Adults: 

1. You will be asked to leave in a socially distanced queue, please prompt in leaving and equally 

patient whilst doing so. 

Children: 

1. Parents should queue as at the beginning of class. Once you enter the building queue for the 

desk as before and return your buzzer if you have one. Your child will be called from the 

mats; 

2. Please ensure water bottles, coats and shoes are collected and leave as quickly as possible. 

 

Enquiries 

There will be no time for instructors to discuss matters in the gap between classes. They will be busy 

cleaning and ensuring a quick change over. Please do not wait in reception with the intention of 

discussing anything. We will be happy to receive a phone call at a time when we are not teaching. 

 

Free Trials 

We may from time to time have students on Free Trial. Those parents will be allowed to return to 

reception after everyone else has left in order to view the lesson. 


